
Programme of the Third International Incident Disclosure Conference 
“Towards operational strategies in incident disclosure” 

Amsterdam Medical Center (AMC), Meibergdreef 9, Amsterdam, 20-21st  October 
 

Chair prof. Roland Friele (NIVEL and Tilburg University) 
 
Thursday, 20 October 2016 
9.00 Registration & coffee. 
9.45 Introduction by drs. Hans Schoo (Dutch Health Care Inspectorate): ‘The role of the 

Inspectorate in promoting disclosure’ 
10.00 Prof. Arno Akkermans (Vrije Universiteit Amsterdam): ‘Incident disclosure in the 

Netherlands: where do we stand?’ 
10.45 Refreshments. 
11.15 Prof. Dr. Rob Slappendel (University of Antwerp): ‘Including the patient perspective in 

incident analysis in the Netherlands’. 
12.00 Josje Kok (Health Care Governance Group): ‘Engaging patients & learning from patient 

perspectives: a status report’. 
12.30 Discussion 
12.45 Lunch 
14.15 Stef Verhoeven & Jos Bos (Zorgveilig), ‘Tell me! How telling stories can make care 

safer’. 
14.45 Catherine Poorthuis (Training in Praktijk), ‘Okay, open disclosure, but how?’ 
15.15 Refreshments. 
15.45 Stuart McLennan (Hannover Medical School): ‘Incident disclosure and the prevention 

and support of second victims’. 
16.15 Wrap-up. 
17.00 End of programme. 
18.30 Dinner at Café de Jaren in city centre, see route description enclosed in folder. 
 
Friday, 21st October 2016 
9.15 Coffee. 
10.00 Prof. Michelle Mello (Stanford University School of Medicine, Stanford Law School): 

‘Meeting patients’ needs in disclosure conversations: lessons learned in the US and New 
Zealand’.  

10.45 Refreshments. 
11.15 Prof. Kris Vanhaecht (KU Leuven Institute for Healthcare Policy): ‘Taking care of the 

second victim in health care’. 
12.00 Lunch. 
13.30 Stuart McLennan (Hannover Medical School): ‘The law as a barrier to error disclosure: a 

misguided focus?’ 
14.00 Prof. Jo Shapiro (Brigham & Women’s Hospital & Harvard Medical School): ‘Incident 

disclosure and professionalism in health care’. 
14.45 Janine McIllwrath (Slater & Gordon Lawyers, Monash University, University of New 

England): ‘From hindrance to help: plaintiff lawyers and open disclosure’  
15.15 Refreshments. 
15.45 Wrap-up: “A future research and change agenda; how can practice and research 

support each other in achieving real change in the OPEN arena”  
16.30  Drinks. 
 
  



The Third International Incident Disclosure Conference: 
“Towards Operational Strategies” 
 
Physicians / surgeons / nursing professionals / allied health staff / hospital 
management / health policymakers / insurers / risk managers / complaint 
officers/ lawyers / academics / patients / consumers 
 

Following the success of the first and second International Incident Disclosure Conference in 
Sydney in 2012 and in York in 2014 we are delighted to welcome you in Amsterdam. 

 
“Open disclosure is the open discussion of adverse events that result in harm to a patient while 
receiving health care with the patient, their family and carers.”  
 
This year’s Incident Disclosure Conference will be dedicated to operational strategies in 
incident disclosure. Incident disclosure is of critical significance to contemporary health care . 
Research has shown that disclosure may re-establish patients’ and relatives’ trust in the system, 
support clinical processes being made safer, and prevent organizations and individuals from 
entering into time-consuming complaints resolution and expensive legal processes. 
 
While incident disclosure after adverse events is widely endorsed, incident disclosure remains 
limited in practice. The propagation of disclosure as professional norm is a start – but to secure 
caretakers properly disclosing incidents to patients and their families, disclosure has to be 
organized. We welcome all stakeholders and interested parties to explore strategies in 
organizing incident disclosure. National and international speakers will present their research on 
progress in policy and practice reform.  We will approach the central theme “operational 
strategies in incident disclosure” from three angles: 
 

• Incident disclosure and patient perspectives  
• Incident disclosure and the prevention and support of second victims  
• Incident disclosure and legal barriers and solutions 
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